
                                      Tucson Unified School District 
Mexican American Student Services Department 

101 W. 25th Street Port. 15 
Tucson, AZ  85713 

Phone: 520.225.2410 
 
Between the months of November and December of 2014 (10) MASS Specialists attended Principal 

sponsored Parent Cafecitos and other School events and conducted a survey for parents and students. 

Sixty-nine responses were collected and tallied. Below is the summary and type of responses collected 

for all 4 questions that were asked in the surveys at Holladay Magnet Elementary, Tolson Elementary, 

Pistor Middle, Pueblo Magnet High, Cholla High Magnet, Lynn/Urquides Elementary, Utterback 

Middle, Valencia Middle, Morgan Maxwell K-8 and Ochoa Community Magnet School. 

MEXICAN AMERICAN STUDENT SERVICES FAMILY QUESTIONS SURVEY RESULTS: 

1. WHAT TOP 3 NEEDS DOES YOUR FAMILY HAVE? 

(16) Financial assistance/bills/rent 

(11) Job search/fair/advice 

(11) Tutoring/homework help for all grades 

(9) Health care/Medical assistance 

(6) Parenting 

(5) Assistance with clothing 

(5) Help students academically, respect and safety in school 

 (5) Legal assistance  

(5) Preparing for College/ Scholarships/ FAFSA/ help with applications 

(5) School supplies/uniforms 

 (4) Educational programs 

(4) English classes   

(4) Food 

(4) Math and Reading help   

 (3) Drug and alcohol counseling/family 

(3) Transportation 

(2) Computer education 
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OTHER NEEDS:  Organizational support, time  management classes, Love and Logic class, internet for 

homes, help with high school credit recovery, bilingual personnel, no kids excluded, family time 

ideas, fees for sports, Parent Day (acknowledgment), info on immigration, nutrition education, 

communication strategies, parent involvement, support for kids with mental illness. 

 

2.  WHAT WOULD YOU LIKE TO SEE IN TUSD’s FAMILY ENGAGEMENT CENTERS 

 

(14) Extracurricular/recreational activities/enrichment classes 

 

(13) Tutors/ study skills help for all grade levels 

 

(11) Access to computers/classes 

 

(5) Parent participation/ engagement/opportunities to meet and greet 

 

(5) Parent training/ evening training 

 

(5) Communication with parents/info on what’s available or happening in community 

 

(4) Clothing bank 

 

(4) Volunteer opportunities/service projects for kids (at risk) 

 

(3) Food bank/ on site 

 

(3)  Resources to help with utilities  

 

(3) What is MASS?/ Family Engagement Center? 

 

(2) English class 

 

(2) Info on scholarships/ college entry 

 

(2) Managing finances education 

 

(2) Play rooms 
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OTHER THINGS WE WOULD LIKE TO SEE : Classes for students, parents and elderly, workshops 

to help kids succeed, Transportation, Spanish books, Comfortable atmosphere, information for 

free resources, TUSD information, GED classes, Non-judgmental staff, doctor on call,  

 

 

3.  WHAT HOURS WOULD BE CONVINIENT FOR YOUR FAMILY? 

 

(27)  After school 

 

(19) Evenings 

 

(9) Weekends/Saturdays 

 

(7) Anytime 

 

(6) Mornings 

 

4.  WHAT KIND OF COMMUNITY RESOURCES WOULD YOU LIKE TO SEE AT THE TUSD FAMILY 

ENGAGEMENT CENTER? 

 

(9)  Counseling/Support for individuals and family 

 

(8) Teen jobs/internships/employment info/ training 

 

(6) Assistance with AHCCCS/DES/applications 

 

(6) Computer classes/ access 

 

(6) Food bank on site 

 

(6) Info about Colleges/ SAT’s /Reps from Universities 

 

(5) Assistance with utilities/housing/GED 

 

(5) English classes 

 

(5) Math/homework/ tutoring help for all grade levels 

 

(5) Parenting classes 
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(4) Access to resources/ DDD/ Speech 

 

(4) Clothing bank 

(4) Space availability 

(4) Spanish personnel 

 

(3) Library  

 

(3) Summer activities and opportunities 

 

(2) Health/dental clinic 

 

OTHER THINGS WE WOULD LIKE TO SEE AT FAMILY ENGAGEMENT CENTER?  No waiting list for 

bilingual kids, Opportunities for teens to connect with younger kids, Drug intervention, Classes 

to make up grades or credits, Supplies for students, Suntran bus services, Resources on need 

basis, cooking classes for adults, Activities for kid’s afterschool, art classes and Daycare. 
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