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Department of Advanced Learning Experiences (ALE)

Parent Complaint Resolution Process

In order to best serve our students and families, the ALE Department has established the following procedures to ensure complaints or

concerns from our families are resolved in a fair and timely manner. Complaints should always begin at the level in which the concern was

held. They should be shared as soon as possible to allow resolution at the lowest possible administrative level, starting with the classroom

teacher and then the campus administrator. Thank you for following the steps outlined below.

INFORMAL STEP 1 Please schedule an informal discussion with the appropriate teacher or staff member
ATTEMPTS Contact the to share your concern and what resolutions you are seeking. It is important that you
appropriate begin at the level where the concern originated. This can be done in person, by
teacher or staff phone or through email.
CAMPUS member at your
LEVEL student’s school
to share your
concern.
STEP 2 If, after meeting with your student’s teacher or staff member, your concerns were
Contact an not addressed satisfactorily, please schedule a discussion with a campus
administrator at administrator to share your concern and what resolutions you are seeking. This can
your student’s be done in person, by phone or through email.
school.
FORMAL CAMPUS | STEP 3 If informal attempts do not bring a resolution, the “ALE Formal Parent Complaint:
ATTEMPTS LEVEL Contact the Level Two” form may be filed and given to the campus principal along with a request
principal at your for a meeting. This form is available through the ALE Department or the ALE
student’s school. Website, or from the school principal.
CAMPUS | STEP4 The campus principal will hold a conference with the student and/or parent as soon
LEVEL as possible, but no more than five school days of receiving the written complaint.
The principal will have five school days after the conference to submit a final
response in writing to the student or parent, if one is requested.
DISTRICT | STEP5 If the conference with the principal did not bring forth a resolution that both the
LEVEL family and principal agree upon, the parent/guardian may request a meeting with
the Director of Advanced Learning Experiences.
DISTRICT | STEP 6 The ALE Director or designee shall hold a conference within five school days after the
LEVEL meeting request was made. At the conference, the ALE Director or designee shall
consider only the issues and documents presented at the site level and identified in
the “ALE Formal Parent Complaint: Level Two” form. The ALE Director or designee
shall have five school days following the conference to provide the student or parent
a written response, if one is requested.
DISTRICT | STEP7 If the conference with the ALE Director did not bring forth a resolution that both the
LEVEL family and Director agree upon, the parent/guardian may request a meeting with the
Assistant Superintendent for Curriculum and Instruction or designee. The Assistant
Superintendent or designee shall meet with the parent/guardian within five school
days after the meeting request was made. At the conference, the Assistant
Superintendent or designee shall consider only the issues and documents presented
at the site level and identified in the “ALE Formal Parent Complaint: Level Two” form.
The Assistant Superintendent or designee shall have five school days following the
conference to provide the student or parent a written response, if one is requested.
BOARD STEP 8 If the parent or student did not receive the relief requested at the meeting with the
LEVEL Assistant Superintendent or designee, the family may appeal the decision to the
TUSD School Board. The appeal notice must be filed in writing, on a “Level Three
Complaint” form provided by TUSD. The “Level Three Complaint” must be filed
within ten days from the “Level Two” decision was issued. The Superintendent or
designee shall inform the student or parent of the date, time and place of the board
meeting at which the complaint will be on the agenda for presentation to the TUSD
Board.
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reason the s to reach a decision regarding the tomplaint by the end of the
regularly scheduled board meeting, the lack of a response by the Board upholds the

administrative decision at Level Two.
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TUSD

Tucson Unified School District

Department of Advanced Learning Experiences
Formal Parent Complaint: Level Two

Tucson Unified School District pledges to support the academic success of all students and no
discrimination is permitted in the programs or activities that the District operates. If you have an
issue regarding any aspect of Advanced Learning Experiences (ALE) related to a student, please
complete, sign and submit this form to your school’s principal.

Date:
On behalf of:
Complaintis filed by: __ Student:
_____Student’s parent(s):
Other:
Address:
Street City State Zip
Telephone(s):
Home/Work/Cell Home/Work/Cell

Email(s):

1. Describe your concerns in specific terms. Include (1) the specific incident or activity; (2) the
individuals involved; (3) dates, times, and locations involved; and (4) that forms the basis of the
complaint (attach additional pages if needed).

2. Describe any relevant communication that has already occurred to address the issue. Please
specify the types of communication, dates of communication, and names of individuals with
whom any communication has occurred.

3. Please describe how you would propose to resolve this issue.

4. Do you wish this complaint to be mediated by a District designee?

|:|Yes |:| No

PLEASE RETURN THIS FORM TO YOUR SCHOOL PRINCIPAL.

Tucson Unified School District - Advanced Learning Experiences
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